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Login
To login, just click on Login now link, to flip the page to login form as appear below.
[image: A screenshot of a login and sign in

Description automatically generated]
Type in your user name and password, then click on Sign in button.
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After signing in, the system will direct you to the homepage where only the appropriate access will be displayed to based on your pensions.

Submitting a support request ticket:
If you do not have access to the MOF support portal, you can navigate to the support portal by clicking on the corresponding link on the homepage. This will direct you to the ticket submission form page. Once there, click on the "Submit a ticket" button to access the submission form. Fill in all the required fields, then click "Submit.
.
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If you are already signed in to the system portal, simply click on the "Support request" menu on the left-hand side to be directed to the ticket submission form.
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Note: fill all the require fields and the SPAM prevention before submitting your support tickets. Otherwise your tickets won’t submit.
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Ministry of Finance with
Transparency and Productivity

Covermment of Tonga
Ministry of Finance Welcome to the MOF-Support System, an innovative
Customer Support Portal platform developed by the ICT team of the Ministry of
ance. This cutting-edge system is designed to propel
the Mini rds its vision of becoming
the pi r delivering comprehensive |
econor guidance to the Government. |

Our primary objective is to elevate transparency and

streamline the dissemination of financial information to
government Ministries, Departments, Agencies (MDAs),
and stakeholders.

Here, you'l find solutions to all your queries, whether it's

through our comprehensive knowledge base or by

reaching out to our dedicated support’s staff for
assistance.

Already have an account? Login now
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Don't have an account? Back
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supportfinancegov.to > Tickets > Submita ticket

What can we help you with?

° General Support ° SunSystem
° MicroPay System ° Internet Connection
° Share Folder Access ° Office 365

° Ministry Website
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